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DIRECTOR, ASSESSMENT AND
DEVELOPMENT RESOURCES

Sylvester is Director, Assessment and Development Resources at the Center for Creative
Leadership in Greensboro, NC. His group is responsible for product development,
management, and distribution of the Center's assessment instruments as well as other products
that support learning and development. They include 360 BY DESIGN®, Benchmarks®,
EdgeWork®, Executive Dimensions, KEYS®, LEAD, Prospector®, and SKILLSCOPE®.

Sylvester joined the Center in 1989. As former Director, Technology Innovation Projects, he
served as a resource to the Center for internal project leaders and for technology strategy.
From 1993 to 1999, he served as Director of Information Technology. During his time at
CCL, he has also worked as a Research Associate in what was formerly the Innovation and
Creativity Group.

Prior to coming the Center, Sylvester worked as an administrator and as an instructor at the
University of North Carolina in Chapel Hill, teaching courses in Psychology and Statistics.
In addition, throughout his more than 13 years in human resources, he published and edited
numerous articles in scholarly and professional journals related to creativity, leadership
development, psychological measurement, and organizational effectiveness. An article
coauthored by Sylvester won the Scientific Contributions Award given by the Human
Resources Division of the Academy of Management for the best article published in 1998.

He is a member of the American Society for Training and Development and the Academy of
Management. He is also on the board of directors of The Greensboro Montessori School and
does volunteer work for non-profit organizations.

Sylvester graduated from the University of North Carolina at Chapel Hill with a B.S. in
Economics and Industrial Relations. He completed extensive graduate course work in
psychometrics, psychology, and adult education.
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