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The staff members who conducted the bulk of the interviews consulted with each other to 
develop a general consensus of the themes in the interviews. One staff member then took 
primary responsibility for analyzing and drafting the section on benefits of leadership 
development, while the other took primary responsibility for analyzing and drafting ideas 
for the future of leadership development.   
 
We also condensed some of the interviews into “stories” and obtained permission from 
interviewees to present them in this report.  
 
 
 
 
 

 

 
 
The three PHLI 
Directors meet at a 
recent PHLI Alumni 
Retreat in Chapel Hill.  
 
From left, Carol 
Woltring (1990-2000),  
Donna Dinkin (2004-
2006), and David Steffen 
(2001-2004).  
 
 

 
 




